
       
 

Upgrading Your MAX Receiver to Version 5.3 
 
First Check Your Current Version 

Upgrading your MAX receiver should pose no difficulty and should take under 15 
minutes to complete.  The first step is to download the upgrade file to the computer you are 
going to be performing the upgrade from. 

 
To download click on this link or copy and paste it in to your web browser: 
 
ftp://ftp.datacast.com/upgrades/SFX3101F%20Pro%20Audio%20(MAX)/5.3/FC5_Upgrade2_Kore4.12t
o5.3_LA2.9to3.2_PA2.5to3.2_XD2.0to2.1.idc 
 
Username: WWAffiliates 
Password: max123 
 

Make sure to check which firmware version you currently have.  Via the receiver web 
GUI click on “Identity” and look at the “Firmware Version”.  OR on the front panel of the 
receiver click the down arrow until you see “Info” then click the green check mark and that will 
show you the “Firmware Version” (You may have to scroll to the right or left to see the firmware 
version).   

You NEED Firmware version 4.12 to perform this upgrade properly 
 

 
To Install the Upgrade 

Ensure connectivity to the MAX receiver GUI via your computer or network.  If you need help 
doing this please go to http://www.setupmax.com .  There you can find the setup guide and tips on 
connecting to the MAX receiver GUI. 

 
In your default web browser type in http://(receiver IP address).  For instance:  http://192.168.0.1 

You should see a screen saying that there is a problem with the website’s security certificate.  Click the 
“Continue to the website (not recommended)” link 

 
 The next page will be the login screen.  The Username is “admin” the Password is “12345” 
(unless you have changed it manually).  Click “Login” 
 
 At the top right click the tab for “Upgrade”.  When the Upgrade window appears click the 
“Browse” button and navigate to where you saved the upgrade file to.  Select the file and click “Open”. 
 
 On the left side, click “Send Upgrade” and in about 10 minutes the upgrade will be sent and the 
receiver will reboot. 
 
 If the receiver stays in a “REBOOTING” mode for longer than 10 minutes, pull the plug on the 
receiver, wait 60 seconds and plug it back in.  When it comes up it will be upgraded and working 
properly. 
 

ftp://ftp.datacast.com/upgrades/SFX3101F%20Pro%20Audio%20(MAX)/5.3/FC5_Upgrade2_Kore4.12t
http://www.setupmax.com
http://192.168.0.1


 After the reboot is finished the receiver is upgraded.  You can verify the version by logging back 
on the receiver’s GUI, click on the identity tab in the upper left and next to “Firmware Version” it 
should say “5.3” and “DAs” should be blank. 


